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Oklahoma Telephone & Telegraph, Inc. TARIFF O.T. NO. 1
Cause No.: PUD 950000072 Section 4
Order No.: 392807 1st Revised Sheet 2

2

Cancels Original Sheet

GENERAL EXCHANGE TARIFF

Touch Call Access

(Left Blank for Future Use)

Note: Pursuant to RM 930000090, Order No. 380024, Touch Call Access is part of
basic service. Please refer to the Local Exchange Service section of this
tariff.
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Oklahoma Telephone & Telegraph, Inc. TARIFF Q.T. NO. 1
Cause No.: Section 4
Order No.: 1st Revised Sheet 3

Cancels Original Sheet 3

GENERAL EXCHANGZ TARIFF

Extended Access Line Service

Requlations

1. Residence or business service may be furnished an extended access line
which may or may not be under the same roof of a residencs or business but
must be located within the same exchange area.

2. Mileage charges are computed on cable route measurement using one of the
following alternatives: (1) from the location of the main service to the
location of the extended access line location and (2) from the cantral
office to the extended access line. Only one mileage charge will be
charged between these locations for each line, regardless of the amount of
equipment that is used inside this premise. The choice of routing will be
the option of the Company based upon the availability of facilities.

If additional extended access lines are requested to different locations,
the route mileage will be calculated the same as above for each extended
access line.

3. Extended Access Line service is not furnished with pay telephone service. (CT)

Rates
Extended Access Line

Residence $1.85 1lst 1/4 mile
.75 each additional 1/4 mile thereafter

Business $2.35 1st 1/4 mile
.75 each additional 1/4 mile thereafter
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Oklahoma Telephone & Telegraph, Inc. TARIFF O.T. NO.

Cause No.:
Order No.:

_ Section
2nd Revised Sheet
Cancels lst Revised Sheet

g N Ny

GENERAL EXCHANGEZ TARIFF

Customer Ouwned Pay Telephone Service

I. Customer Owned Pav Telephone Service
1
A. General
1. Service Description

Customer Owned Pay Telephone Service is provided for use with
customer owned pay telephones, and any publicly accessible
telecommunications device. It is a telecommunications service
obtained by means of any instrument, which, except for calls
to public emergency telephone numbers, is activated only by
the use of coins or alternative billing mechanisms and is
accessible by members of the general public.

Customer Ouwned Pay Telephone Service 1is a two-way or,
optionally, a one-way originating only, one-party business
exchange access line composed of the serving central office
line equipment and all outside plant facilities needed to
connect the serving central office with the network interface
at the customer premises. These facilities are Telephone
Company provided and maintained and provide access to and from
the telecommunications network for long distance service and
local calling. Salective Class of Call Screening as defined
below is provided on all Customer Owned Pay Telephone Access
lines where facilities are available. The applicable
nonrecurring charge is as specified under Rates and Charges
herein.

For purposes of this tariff, the term "Customer” is defined as
the party who is responsible for payment of the Customer Owned
Pay Telephone Service Access Line.

Billed number screening is available at no charge. Billed
number screening restricts certain incoming calls, such as
collect calls placed over the Telephone Company’s network,
from being billed to the Customer Owned Pay Telephone.

1+900 call restriction restricts calls to these pay—-per-call
information services to only those calls which are alternately
billed.

'Public Pay Telephone -~ Obsolete service effective April 15, 1997.

Cause No. PUD 970000141 »

Order No. 477882 Effective: 07-09-03
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Oklahoma Telephone & Telegraph, Inc.

Cause No.:
Order No.:

Customer Owned Pavy Televhone Service,

TARIFF 0.T. NO.
Section
2nd Revised Sheet
cancels 1lst Revised Sheet

(LR

GENERAL EXCHANGE TARIFF

(Cont‘d)

I. Customer Owned Pav Televhone Service, (Cont’d)
{
A. General, (Cont‘d)
5. Selective Class of Call Screening** is provided to alert

10.

11.

operator service systems (live and mechanical) that a call is
originating from a line which may require special handling and
billing treatment. This service prevents calls from the line
from being billed to the line. The service is implemented by
sending two information digits with the Automatic Number
Identification of the originating line.

No variation, alteration or refashion of the screening codes,
billing restrictions, applicable access or other general
provisions of this Selective Class of Call Screening Treatment °
will be permitted.

Customer owned pay telephones or any publicly accessible
telecommunications device must be connected to a Customer
Owned Pay Telephone Access Line, at rates specified in this
tariff. A maximum of one custcmer owned pay telephone may be
connected to a customer owned pay telephone access line.

In the case of one-way service, intercept treatment will be
provided. :

The Rules and Regulations applying to contracts in Section 2
of this Tariff is applicable to Customer Owned Pay T=lephone
Service.

Directory Listings are provided under the regulations
governing the furnishing of listings for business subscribers
as found in the Directory Listings section of this Tarif:Z.
Upon customer request, the telephone number will be omitted
from the directory and directory assistance records at no
additional charge.

All local calls and calls to Telephone Company numbers suci as
repair service, Directory Assistance Service, and public
emergency service numbers such as 911 will be permitted from
the Customer Owned Pay Telephone Access Line. This provision
is not applicable to service accessible to inmates of
correctlonal institutions.

Rates and charges for Company provided Directory Assistance
Service as shown in paragraph E of this subsection I shall be
applicable on a per call basis.

**This feature available where appropriate facilities exist.

'Public Pay Telephone - Obsolete service effective April lS,ZE%ﬁF’
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Qklahoma Telephone & Telegraph, Inc. TARIFF Q.T. NO.

Cause No.: Section

Ordexr No.: 2nd Revised Sheet
Cancels lst Revised Sheet

o O B

GENERAL EXCHANGE TARIFF

Customer Owned Pay Telephone Service, (Cont-‘d) : ATRT
I. ‘ Customer Owned Pav Telephone Service, (Cont‘d) RT
AT
A. General, (Ccnt‘d) RT
12. In those serving offices where call screening is available,

the Telephone Company will not bill any call, including, but
not limited to, third number billed, caolleckz, "Q" or "0+"
calls, to a number which has been clearly identified as a
customer owned pay talephone to the Telephone Company operator
at the time of the call attempt. However, the Telephone
Company will not be responsible for refunds or adjustments of
charges for calls placed through other than the Telephone
Company operators. In those serving offices where call
screening is not available, the Telephone Company will be held
harmless from any fraud that occurs on the Customer Owned Pay
Telephone Access Line.

13. The network interface for Customer Owned Pay Telephone Service
will be installed as described in the Rules and Requlations
section of this tariff. The location of the network interfaces
must be accessible to the customer.=*=*

14. When, at the customers’ request, a Telephone Company-owned
coin\coinless instrument is removed in order to install
customer owned pay telephone, the Telephone Company will
establish a network interface.

1s. Where portions of an existing Telephone Company pay telephone
such as the pedestal, shelves, enclosures, etz. are left in
place and desired for purchase by the Customer Owned Pay
Telephone Service customer, charges to purchase such items and
abnormal construction costs will be quoted upon request.

16. Customer owned pay telephones may not be connected to customer
provided equipment switching systems or shared lines\trucks.

B. Ovtional Festures

Answer Supervision-~Line Side provides "off-hook™ supervisory signals
to customer premises equipment. These signals originate from the
called party‘s serving central office (terminating Office) to a line
interface at the calling party‘s serving central office (originating
Office). This provides the signaling necessary to allow billing to
begin. This feature is not compatible with the Call Waiting, Speed
Calling, and Three-Way Calling features. Answer Supervision is an
optional service. This feature is available where appropriate

Telephone Company facilities exist. ATRT
**Additional charges, if applicable, will apply as stated in Section 3 of this (AT)
tariff.

'Public Pay Telephone - Obsolete service effective April 15, 1997. (A7)

Cause No. PUD 970000141 Order No. 477882 Effective: 07-09-03
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Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO. 1

Cause No.:
Order No.:

I.

Section 4
‘lst Revised Sheet 6.1
Cancels Original Sheet 6.1

GENERAL EXCHANGE TARIFF

Customer Owned Pav Televhone Service, (Cont‘d)

Custcmer Owned Pav Telephone Service, (Cont‘d)

1
B.

Ootional Features, (Cont‘d)

Coin Supervision - The Company will provide Coin Supervision
Additive Service at the request of a payphone service provider
(PSP). Coin Supervision Additive Service provides the capability of
cantral office line equipment to pass signals and/or tones from a
COPT’sS access line to a trunk terminating at the PSP‘s operator
service provider. These signals enable an operator service provider
to reccgnize coin deposits by the end user. Coin return is offered
with this service, where technically feasible. Coin Supervision
Additive Service also permits a suitably equipped operator service
provider to automatically ring back the originating exchange line
upon completion of a call. Coin Supervision Additive Se:71§e
charge, as set forth in Section 17.4.4 (N), NECA FCC No. 5, is
apovlied monthly for each COPT’s access line for which Coin
Supervision Additive Service is provided.

Resoongibility of the Customer

1. The customer must provide the Telephone Company-evidence of
payphone service provider‘s authority to provide payphone
service prior to the establishment of service.

2. Customer Owned Pay Telephone Service will not be provided
until the applicant signs a service agreement to indemnify and
hold the Telephone Company harmless from any and all loss,
injury, damage and expense occasioned by or arising out ot
claims for injury to persons or damage to property caused by
or contributed to by the provision of the Customer Owned Pay
Telephone Service.

3. The custcmer is responsible for the installation, operation
and maintenance of the customer owned pay telephone or any
publicly accessible telecommunications device used in
connection with this service.

4. The customer is responsible for the payment of charges for all
calls originating from or accepted at the customer owned pay
telephone. Names and/or addresses of those calls appearing on
the customer owned pay telephone bill will not be
investigated/provided due to the nature of the servics being
provided, i.e., for use of the public, transients, etc.
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Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO. 1
Cause No.: Section 4

Order No.: 1lst Revised Sheet 6.2
Cancels Original Sheet 6.2

GENERAL EXCHANGE TARIFF

Customer Owned Pav Telephone Service, (Cont‘d) : ATRT
I. x Customer Owned Pav Televhone Service, (Cont’d) RT
) AT
c. Responsibilitv of the Customer, (Cont’d) ' RT
S. The Customer shall be responsible for the payment of visits by

a Telephone Company employee to the customer’s service
location(s) in connection with reports of service difficulty
or trouble reports when the repair call is authorized by the
Customer Qwned Pay Telephone Service Provider as provided in
the Company’s tariffs.

6. The customer owned pay telephone or any publicly accessible
talecommunications device must be registered in compliance
with Part 68 of the FCC’s Registration Program or connected
behind an FCC registered coupler and must conform to all FCC
and all National Electrical code guidelines.

7. The customer must comply with the present and future Oklahcma
Corporation Commission‘’s rules and regulations.

D. Violation of Regulations

1. When a customer owned pay telephone is found to be in
violation of a provision of this tariff, the Telephone Company
will notify the customer of the violation in writing. Such
notice will refer to the specific provision being violated.
If the customer owned pay telephone access line is subject to
suspension or disconnection as a result of the violation, the
notice will so state. In this instance the notice will also
state that, to avoid suspension or disconnection, the
violation must be corrected and the Telephone Company must be
notified, in writing, within twenty (20) days of receipt of
such notice. Failure of the Customer to discontinue such use
or to correct the violation may result in the suspension or
discomnnection of service until the customer complies with the
brovision as stated in this tariff.

2. Whers any customer owned pay tslephone is detrimental to the
telecommunications network, the Telephone Company will
promptly notify the customer of the violation and will take
immediate action, including the disconnection of the servics,
as is necesssary for the protection of the Telephone Company’s
facilities and employess.

3. Should a customer owned pay telephone be found to be in RT
violation of the Oklahoma Corporation Commission’s Pay Phone
Rules or Telecommunications Rules, the Telephone Company will
suspend or disconnect service upon order of the Commission. AT

“e

'Public Pay Telephone - Obsolete service effective April 15, 1997. (AT)
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Oklahoma Telephone & Telegraph, Inc. TARIFF O.T. NO. 1
Cause No.: Section 4

Order No.: lst Revised Sheet 6.3
Canczls Original Sheet 6.3

GENERAL EXCHANGE TARIFF

Customer Owned Pav Televhone Service, (Cont’d) ' ATRT
I. l Customer Owned Pav Televhone Service, (Cont‘d) RT
AT
E. Rates and Charges RT
1. Pay Telephone Access Line (PAL)*>*

Monthly Ratewr*
Applicable Business network
access rate as found in Section
3 of this tariff.

2. Selective Class of Call Screening

Selective Class of Call Screening
is required on all Customer Owned
Pay Telephone Exchange Access Lines
served from offices equipped to

provide Selective Class of Call Screening.
Monthlv Rate
$ 3.00

3. Answer Supervision - Line Side (OPTIONAL)

Answer Supervision will be provided, at the
Customer‘s option, at the following charges
per Customer Owned Pay Telephone Exchange
Access Line:
Monthlv Rate
$ 3.00

4. Coin Supervision - (OPTIONAL)

Monthlvy Rate

The applicable rate from the
NECA FCC No. S tariff Section
17.4.4(N) will apply.

S. International Blocking Service RT
Monthlyvy Rate
$ 4.00
6. Directory Assistance Service
Per Call
s s .25 AT
**applicable EAS and WACP charges are in addition to this rate. (AT)
'Public Pay Telephone - Obsolete servics effective April 15, 1997. (AT)
Cause No. PUD 970000141 Order No. 477882 Effective: 07-09-03
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Oklahoma Telephone & Telegraph, Inc. TARIFF Q.T. NO. 1

Cause No.:
Order No.:

Section 4
lst Revised Sheet 6.4
Cancels Original Sheet 6.4

GENERAL EXCHANGE TARIFF

Customer Owned Pay Telephone Service, (Cont‘d)

I. Customer Owned Pav Telephone Service, (Cont‘d)
1

E.

Rates and Charges, (Cont’d)

7.

10.

11.

Non-Recurring Charges

Standard Service charges from Section
3 of this tariff will apply.

Where other services are desired, charges as specified in the
appropriate sections of this or other tariffs are applicable
for Customer Owned Pay Telephone Service at the same rates and
charges applicable to standard business exchange access lines.

Charges and rates for directory assistance calls shall be
provided at the same rates, terms and conditions as the
Company charges itself. Charges for long distance dirsctory
assistance calls, as provided by other common carriers and not
by the Telephone Company, will be at rates and charges
specified by such other certificated common carriers.

Charges and rates for long distance message telecommunication;
service will be at rates and charges specified by such
certificated common carriers.

Local calls billed to a Telecommunications provider credit
card, to a third number or placed collect will be charged
operator assistance service charges as specified in the
Company‘’s Operator Services Tariff.
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'Public Pay Telephone - Obsolete service effsctive April 15 ?ﬁJL 0 g 2o
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Cause No. PUD 970000141

Order No. 477882 Effective: 07-09-03

ATRT

RT
AT
RT

AT




Oklahoma Telephone & Telegraph, Inc.

Cause No.:
Order No.:

TARIFF O0.T. NO. 1
Section 4

lst Revised Sheet 6.5
Cancels Original Sheet 6.5

GENERAL EXCHANGE TARIFF

Companvy Provided Pav Televphone Service ATRT
II. Company Provided Pavy Telephone Service RT
1 AT
A. General RT
The rates and requlations provided in subsection I, of this §ection
4, apply to (COPTS) Customer Owned Pay Telephone Service provided by
the Company.
B. End User Rates and Charges
Local Messages from Company provided pay telephones are
charged at the rates shown below:
Pay Telephone
Local calls §.25 per call (1)
The applicable rate for any toll message 1is set fprth iy the
Company‘s Long Distance Message Telecommunications Service Tariff or
other tariffs which the Company may issue or concur in. No charge
will be made for connections to the toll operator. When the
assistance of an operator is required to bill or collect for a lo;al
message, or to interrupt or to verify a local busy line, the servics
charges specified for operator assisted calls in the Company’s
Operator Services Tariff are applicable in addition to the local
message charge. AT
RT
(1) Applicable until October 6, 1997 unless superseded by an Oklahoma (AT)
Corporation Commission order allowing market based rates as provided for
in CC Docket 96-128.
'Coinless Telephone - Obsclete service effective April 1S5, 1997. (AT)

Cause No. PUD 970000141

Order No. 477882

Effective: 07-09-03
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oklahoma Telephone & Talegraph, Inc.

Cause No.:
Order No.:

GENERAL EXCHANGE TARIFF

TARIFF 0.T. NO. 1

Section 4

1st Revised Sheet 6.6
Cancels Original Sheet 6.6
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Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO, 1
000629 Section &
336772 - Original Sheet 7

Cause No.:
Order No.:

Regulations

GENERAL EXCJANGE TARIFF

Directory Listings

1. General Regulations

de

The regulations for directory listings, as provided in this
section, apply only to the information records and the
alphabetical directory or that section of the directory
containing the regular alphabetical list of names of customers.

b. The alphabetical list of names of customers is designed solely
for the purpose of informing calling parties of the telephone
numbers of customers and those entitled to use customers”
service. Special arrangement of names is not contemplated, nor
any form of listing which does not facilitate directory service
or is otherwise objectionable or unnecessary for purposes of
identification.

¢. Names in directory listings shall be limited to the following:
(1) In connection with residence service:

- The individual name of the customer, or

- The individual name of a member of the customer”s family.

(2) In Connection with business service:

- The individual name of the customer, or

- The name under which the customer 1s actually doing
business as evidenced by signs on the premises, by
letterheads, and by name under which a bank account is
carried, or

Issued: 3-15-89 Effective: 3-15-89 ;- e T

Issued By:

Leroy Lage, President LT
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(AT)



Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO.

Cause No.:
Order No.:

Regulations,

000629 Section
336772 . Original Sheet

GENERAL EXCHANGE TARIFF

Directory Listings Cont~”d

Cont~”d

1. General Regulations, Cont~”d

Ce

(2) Cont~”d

~ The name under which a business is actually being
conducted by someone other than the customer and which
the customer is authorized by such other to use, or

— The individual names of the officers, partners or
employees of the customer, or

~ The names of departments when such listings are deemed
necessary from a public reference viewpoint.

Whenever any question arises as to the right of a customer (1)
to list the name of a business which he claims he is authorized
to represent; or {2) to use a listing which includes the trade
name of another; the Company is privileged to require the
customer to secure from the owner of such name, written
authority so to use it, addressed to the Company for the
acceptance for insertion or for the continuance of such
listings; and is privileged to refuse to accept or to delete
such listings where (1) such written authority is not so
furnished or (2) such authority is withdrawn by such owner in
writing to the Company.

Primary Listings

(1) One listing without charge, termed the primary listing, is
provided as follows:

- For each separate customer access line.

(AT)

(AT)

Issued: 3-15-89 Effective: 3-15-89

Issued By:

Leroy Lage, President A G TN



Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO. 1
Cause No.: 000629 Section 4
Order No.: 336772 Original Sheet 9

GENERAL EXCHANGE TARIFF

Directory Listings Cont”d - (AT)

Regulations, Cont”d

2. Extra Listings

a. Business extra listings may be the names of partners or members
of the firm, i1f the customer is a partnership or firm; the names
of officers of the corporation, if the customer is a
corporation; and for any business establishment, the names of
associates or employees of the customer. No other class of
listing, such as service, agency, commodity, etc., will be
accepced.

b. Residence extra listings may be the names of members of the
customer”s immediate family or of other parties actually
residing in the residence.

¢. Ordinarily, all extra listings must be of the same address and
telephone number as the primary listing, except as provided
below for alternate listings. However, when in the opinion of
the Company it appears necessary as an aid to the use of the
directory and provided satisfactory service can be furnished, a
listing may be permitted under the address of an access line
installed on premises of the customer, but at an address
different from that of the main service, using the telephone
number of the primary listing.

d. Extra listings are furnished at the rate quoted in this Tariff.

e. Extra listing charges (including altasrnate call listings) date
from the time the listing is posted on the information records.
Information records are posted at the time application for the
listing is made, or at the date of issue of the directory, as
the customer may desire. (AT)

Issued: 3-15-89 Effective: 3-15-89
Issued By: Leroy Lage, President



Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO.

Cause No.:
Order No.:

000629 Section 4
336772 - Original Sheet 10

GENERAL EXCHANGE TARIFF

Directory Listings Comnt“d

Regulations, Cont”d

3. Special Types of Extra Listings

de.

b.

Duplicate and Cross Reference Listings

(1) Duplicate listings, i.e., listings of nicknames, abbreviated

names, names which are commonly spelled in more than one

way, and rearrangements of names, are permitted when, in the

opinion of the Company, they are necessary for the proper
identification of the customer, and are not desired to
secure a preferential position in the directory or for
advertising purposes.

(2) Cross reference listings are permitted when their use will
facilitate in the handling of telephone calls.

(3) The extra listing rate applies for each duplicate or cross
reference listing.

Alternate Call Number Listings

(1) Listing of an alternate telephone number, other than those
covered under paragraph 5 "Additional Lines of Information"
of this tariff, to be called in case no answer is received,
is permitted for customers to all classes of service.

(2) The altesrnate number may be that of a service not under
contract with the customer in connection with whose name it

appears. In such a case, the consent of the customer to the

alternately listed service must be obtained before the
alternate listing is furnished.

(3) The extra listing rate applies for each alternate call
number listing.

Issued: 3-15-89 Effective: 3-15-89

Issued By:

Leroy Lage, President - L

(AT)

(AT)



Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO. 1
Cause No.: 000629 Section 4
Order No.: 336772 - Original Sheet 11

GENERAL EXCHANGE TARIFF

Directory Listings Cont”d
Regulations, Cont~d
3. Special Types of Extra Listings, Cont”d
c. Foreign Exchange Listings
Foreign exchange listings, i.e., listings of customers located
in an exchange other than in which the listed service is
furnished, are permitted as long as the primary listing appears
in their basic exchange directory. Foreign exchange listings
are charged the extra listing charge on a per exchange basis.
d. Additional Lines of Information
Additional lines of information are not included in the basic
charges for servigce. Customers who desire additional lines of
information may obtain same by paying the rate for an extra
listing on a per line basis.
4, Unpublished Telephone Number
An Unpublished Telephone Number will be furnished, at the customer”s
request providing for the omission or deletion of the customer”s
telephone listing from the telephone directory and, in addition, the
customer”s telephone listing will be omitted or deleted from the
directory assistance records. The Unpublished Telephone Number
charge will be applied on a monthly recurring basis.
Rates
Extra Listing $ .75 Business
' .50 Residence
Foreign Listing 1.00
Unpublished Telephone Number 2.00
Issued: 3-15-89 Effective: 3-15-89
Issued By: Leroy Lage, President o ff/“~\A7 ™
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Oklahoma Telephone & Telegraph, Inc. Tariff O.T. No.1

Section 4
3" Revised Page 12
Replaces 2™ Revised Page 12
General Exchange Tariff

Directory Assistance

Regulations

1.

The Telephone Company furnishes Directory Assistance whereby customers may
request assistance in determining directory information within the Telephone
Company’s exchanges or in the same Long Distance Numbering Plan Area.

A customer request for directory assistance is a call to directory assistance
attendant.

Customers receive no monthly call allowance to a directory assistance attendant, CT
including customers with Centrex service and Centrex Dormitory Service served
by switching equipment located on the Telephone Company premises. There are
no allowances for Directory Assistance calls from Customer-Owned Pay

Telephone Service or Company-owned pay telephones. CT
DT
A maximum of two (2) telephone numbers may be requested per call to a FC

directory assistance attendant.

Charges for Directory Assistance Services are applicable to calls from customers FC
whose physical, visual, mental or reading disabilities prevent them from using the
telephone directory. The method of exempting those disabled customers shall be

via the completion of an exemption form supplied by the Telephone Company

and the Telephone Company’s acceptance of that form. The exemption for
disabled customers includes sent paid calls from the customer’s local exchange

service and calls billed to the customer’s telephone company credit card. Third-
number billing of Directory Assistance calls to the disabled customer’s local
exchange service are not exempt.

Charges for Directory Assistance Service are not applicable to calls placed from a FC
hospital which has its principle undertaking the in-patient medical or surgical care
of sick or disabled persons.

APPROVED

April 25, 2009
DIRECTOR OF PUBLIC UTILITY DIVISION

Issued: March 26, 2009 Cause No. PUD 200900067 Effective: April 25, 2009



Oklahoma Telephone & Telegraph, Inc. Tariff O.T. No.1

Rates

Section 4
3" Revised Page 13
Replaces 2™ Revised Page 13
General Exchange Tariff

Directory Assistance Cont’d

For customer direct dialed sent-paid calls to a directory assistance attendant, a
charge of $1.25 per call is applicable. CR

For all customer requests for directory assistance which are placed to a directory
assistance attendant via an operator, a charge of $1.25 per call is applicable. CR

Directory Assistance Call Completion

1.

General

a. Where facilities permit, Directory Assistance Call Completion (DACC) is
a service that gives customers the option of having their local calls
automatically completed when they request a telephone listing from the
Directory Assistance operator. The call may be completed automatically
or by the Directory Assistance operator.

b. The DACC portion of the call may either be billed in the same manner as
the Directory Assistance portion of the call, or alternately billed by using a
telecommunications company calling card, billing to a third number, or
collect.

c. Business customers may obtain, at no charge, a screening feature that
provides DACC only on an alternately-billed basis from the customer’s
telephone.
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Directory Assistance Cont’d

Directory Assistance Call Completion Cont’d

2. Description of Service
a. Fully-Automated DACC
The customer receives the requested directory number from an automated
voice system. The customer accepts DACC by depressing “1” from a
Touch-tone telephone when prompted by the DACC announcement.

b. Semi-Automated DACC
The customer receives the requested directory number and requests the
operator to complete the call to the requested number.

c. Person-to-Person DACC
The customer receives the requested directory number and requests the
operator to complete the call to a specified person.

3. Call Allowance
There is no DACC call allowance, however, the Directory Assistance portion
of the call is still governed by the appropriate call allowance as stated in
Regulations Paragraph 3.

4. Exemptions
For local calls, DACC charges do not apply to calls placed by those customers
whose physical, visual, mental or reading handicaps prevent them from using
the telephone directory as defined in Regulations Paragraph 5. CT
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Directory Assistance Cont’d

Directory Assistance Call Completion Cont’d

5. Rates
a. DACC rates are in addition to the Directory Assistance rate, if applicable.

b. Calls placed from Company-owned pay telephones will be charged the
current local message rate, plus the appropriate DACC rate as follows:

Directory Assistance Call Completion Rate

Fully-Automated DACC

Sent-Paid Pay Telephones $1.25 CR (1)
Sent-Paid Non-Pay Telephones $125 CR (2
Telecommunications Company
Calling Card 3)
Collect, or Bill to Third Number C))
Semi-Automated DACC
Sent-Paid €))
Telecommunications Company
Calling Card 3)
Collect, or Bill to Third Number 4)
Person-to-Person DACC (5)

(D This rate applies only to local sent-paid calls placed from pay telephones.

2) For Hotel/Motel class of service, this applies only to local sent-paid calls.
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5. Rates Cont’d

?3) Apply the Dial Calling Card Station-to-Station Service charge found
elsewhere in the Company’s Tariff.

(4)  Apply the Operator Station-to-Station Service charge found elsewhere in the
Company’s Tariff.

(5)  Apply the Person-to-Person charge found elsewhere in the Company’s Tariff.
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Directory Assistance Cont’d

National Directory Assistance (NDA)

1. General
a. The regulations and rates set forth below apply to all calls from
customers who request assistance in determining telephone number
information of nationwide telephone subscribers who are located outside
of their Home Numbering Plan Area (HNPA) or, alternatively, their
LATA if the LATA has two or more HNPAs.

b. The customer will be charged for each listing request made during the
call. The National DA rate applies per listing request whether or not a
number is provided, including requests for numbers that are non-
published, non-listed, or not found. There are no allowances associated
with National DA requests. Customers desiring more than one listing per
call should inform the operator at the beginning of the call.

c. There are no exemptions from billing for requests for National DA
service.

d. Where facilities permit, National DA Listings will be available from
Hotel/Motel and Pay Telephones.

2. Description of Service

National Directory Assistance Service (NDA) is a service whereby customers
may request assistance in determining telephone-listing information for areas
outside of their local calling scope (LATA).

Requests for listings that are within the customer’s local calling area or within
the customer’s HNPA are billed under the Directory Assistance charges as
described in the Directory Assistance Service section of the General Exchange

Tariff.
3. Rates
Residence, U gegé\(/)Ez% 08
Sent Paid Call $1.99 A
Alternately Billed Call $1.70 DIRETOR OF
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Directory Assistance Cont’d

Business Category Search (BCS)

1. General
a. The regulations and rates set forth below apply to all calls from customers
who request assistance in determining telephone number information of a
business as defined below, when a caller does not know, or does not
provide, the name of the business. Business Category Search (BCS) can
be performed for local and non-local businesses nationwide.

b. The customer can obtain up to ten business telephone numbers on a
call. The customer will be charged for each business telephone number
provided. If none of the suggested business names satisfy the customer’s
request, the customer will be charged a single charge for each requested
search, at the applicable rate listed below. The BCS rate applies whether
or not a number is available, including requests for numbers, which are
non-published, non-listed, or not found.

c. There are no handicapped billing exemptions or call allowances for
BCS service requests.

d. BCS is not currently available from Hotel/Motel and Pay Telephones.

e. With respect to any claim or suit, by a customer or others, the Company
shall not be liable for providing the name and number of a business to a
customer using BCS, for any errors or omissions, for the method of
providing listings, or for any other aspect of this service. The Company’s
liability, if any, for it’s gross negligence or willful misconduct shall not be
limited by this tariff.
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Business Category Search (BCS) cont’d

2. Description of Service

Business Category Search (BCS) will provide customers with the ability to
request business listings, by city, address, intersection, or business location,
for a specified category of business, when they do not know the name of the
business they are seeking. This service is available to business and residence
customers.

Callers can access BCS by dialing 1+411.

Method of Provisioning — The Company searches and retrieves listings
randomly, on a geographic basis for city, and/or by using information such as
an address, street intersection, or a specific business location. The Company
will suggest three business names to the customer, unless fewer business
names are available, in which case only those business listings retrieved will
be suggested. If the suggested business names do not satisfy the customer,
additional searches can be requested. The Company’s operators will provide
the business address(es) if requested by the customer.

The Company will make good faith efforts to eliminate a business customer’s
listing from its service upon written notice. However, it is not possible to
ensure that a business listing will be permanently removed from this service
unless the business customer subscribes to non-published service.

3. Rates
Charge Per Listing (1)
Residence Business
Sent Paid Call $1.99 $1.99
Alternately Billed Call $2.25 $2.25

(D The customer can obtain up to ten business telephone numbers on a call. The
customer will be charged for each business telephone number provided. If none of the
suggested business names satisfy the customer’s request, the customer will be charged a
single charge for each requested search, at the applicable rate listed belo F;ll‘-_l; 156
applies whether or not a number is available, including requests for /&‘t;%ﬁqssfl (‘dl ,alﬁ:o 8
non-published, non-listed, or not found. <
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General Exchange Tariff

Custom Calling Services

Regulations

1. Custom Calling Services consist of optional service features for use in
connection with a customer’s Local Exchange Service.

2. Custom Calling Services may be associated with residence and business

individual line service, excluding Pay Telephone Services.

3. Custom Calling Services require special facilities and will be provided only
where such facilities are available.

4. All the special charges below identified are in addition to the local service
charges.
Rates
Business Residence
Call Waiting $2.25 $2.00
Call Forwarding $2.25 $2.00
Conference Calling $2.25 $2.00
Combination of (3) above $6.00 $5.00 AT NR
Speed Dialing (8 numbers) $2.25 $2.00
Speed Dialing (30 numbers) $2.50 $2.50
DT
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GENERAL EXCHANGE TARIFF

Construction Charges (CT)

Regulations

l. General

a. Special charges in the form of installation charges and/or
construction charges, monthly charges, or both, may be applied
in addition to the usual service connection charges and monthly
rates when, because of the sporadic or occasional nature of the
service or an unusual investment or expense arises, as for
example: :

(1) The proposed service is of a temporary nature or the
facilities are provided in remote or undeveloped sectionms
and would not be useful to the Company in the general
conduct of its business after that service is disconnected.

(2) Conditions require or the custcomer requests the provision of
special equipment or unusual or nonstandard methods of plant
construction, installation or maintenance or a move of
Company facilities.

(3) The customer”s location requirzs the use of costly private
right-of-way.

b. Title to all construction provided wholly or partly at a
customer”s expense 1s vested in the Company.

¢. Where required by the conditions, applicants shall provide,
without expense to the Company, private right-of-way.

d. Applicants may be required to make advance payments to cover all
or a portion of the exchange service when in the opinion of the
Company there is evidence of credit risk.

e. Under normal conditiomns, the Company, without charge, will
extend its lines to reach applicants within the exchange service
area up to a distance of one-half mile except as specified in
7.d.(1) following. (CT)
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GENERAL EXCHANGE TARIFF

Construction Charges Cont”d

Regulations, Cont”d

2.

Temporary Service

In those instances where only a temporary service 1s required, for
example oil rigs, construction sites, etc.,, the customer must
furnish the cable, lay it out on the ground and maintain it to the
closest available cable pair, all at their expense.

Specialty Services

When construction is required to provide service to a "specialty"
type of service where it is unlikely any use for Company”s services
will be required at the disconnection of the specific customer, the
full amount of the construction charges must be paid by the customer
in advance. Some examples of these specialty services would be
answering services, computer services, control circuits, radio
towers, etc.

Construction to Trailer Houses

A charge will be made to cover the cost of construction of line to

-any traller house not fixed on a permanent type foundation. The

only time this charge will not be made is when a drop wire can be
run without the construction crew being involved. As an alternative
to the payment of the construction charge, the cqustomer may execute
a Communicatioas Facilities Agreement as provided in paragraph 7.
following.

Poles or Buried Cable on Private Property

a. Poles or buried cable on private property to be used in serving
an individual customer will be furnished by the Company at no
charge to the customer up to one-half mile. Owmership and
maintenance of such poles or buried cable is vested in the
Company.

(CT)

(C

Issued:
Issued By: Leroy Lage, President ; s

3=-15-89 Effective: 3-15-89




Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO. 1
Cause No.: 000629 Section 4
Order No.: 336772 - Original Sheet 17

GENERAL EXCHANGE TARIFF

Construction Charges Cont~d (CT)

Regulations, Cont~d

5. Poles or Buried Cable on Private Property, Cont”d

b. Poles or buried cable on private property to be used as a part
of the standard distribution plan serving customers in general
are furnished, maintained and owned by the Company, subject to
such coastruction charge as may be applicable,

¢. Circuits on poles on private property are furnished, owned and
maintained by the Company.

6. Pre-Construction Agreement

To facilitate construction when required at customer”s expense, a
Pre-Construction Agreement will be executed by the customer
indicating which of the three optional payment methods is desired.

Option 1 - pay within sixty (60) days the full construction charge.

Option 2 - execute within sixty (60) days a Communicatious
Facilities Agreement.

Option 3 - undertake at personal expense the burying of the line and
notify Company when completed, provided that it must be completed
within sixty (60) days.

7. Communications Facilities Agreement

a. One option offered to customers for the payment of construction
charges is the signing of a Communications Facilities
Agreement. This Agreement provides that the customer will
maintain service at this location for a set period of time.
During this period of time the basic cost of local service paid
by the customer is considered as an offset against the
construction charges. (CT)

Issued: 3-15-89 Effective: 3-15-89
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GENERAL EXCHANGE TARIFF

Construction Charges Cont”d (CT)

Regulations, Cont”d

7. Communications Facilities Agreement, Cont”d

b. Under this Agreement the only time that the customer actually
pays the construction charges is 1if service is disconnected
prior to expiration of the term of the Agreement. In that event
charges for the remaining term become due and payable.

¢. The only conditions under which a customer may be relieved of
responsibility for the remaining term charges is if another
customer immediately moves into the same premises. 1In that
event the continuation of service to that premises acts as a
continuation of payment under the Agreement.

d. (1) Three Year Term. Agreements for a term of three years are
required for all second lines. They are also used for
construction to non-permanent structures such as trailer
houses, buildings on skids, ete., for distances of less than
one~half mile.

(2) Five Year Term. Agreements for a term of five years are
required for construction for distances of one~half to one
mile for all structures whether permanent or not.

(3) Seven Year Term. Agreements for a term of seven years are
requirad for construction for distances of one to one and
one-half miles for all structures whether permanent or not.

(4) Ten Year Term. Agreements for a term of ten years are
required for construction for distances over one and one-
half miles for all structures whether permanent or not.

e, Company may, at it”“s own option, elect to furnish this service
by carrier rather than physical facilities. In this event
customers shall sign an agreement covering an annual charge
based on initial installation charges.

f. 1In all instances Company shall have sole discretion for
determining the best available route to the customer”s premises.(CT)

Issued: 3-15-89 Effective: 3-15-89
Issued By: Leroy Lage, President - ST



Oklahoma Telephone & Telegraph, Inc. TARIFF 0.T. NO. 1

Cause No.:
Order No.:

000629 Section 4
336772 © Original Sheet 19

GENERAL EXCHANGE TARIFF

" Construction Charges Cont”d

Regulations, Cont“d

8. Special Type of Construction

When underground service connections are desired by customers as
initial installations in places where aerial drop wires would
ordinarily be used to reach the customers premises, or when aerial
facilities are used to provide service or channels to a customer and
subsequently the customer desires that such facilities be placed
underground, the following regulations apply:

-

Where cable is laid in conduit, the underground conduit shall be
constructed and maintained by or at the expense of the gustomer
and in addition the cqustomer shall pay the cost of the
underground cable ~ including the cost of installing. The
underground conduit shall be constructed in accordance with
plans and specifications furnished by the Company.

The duct or ducts required in the underground conduit by the
Company to furnish service shall be reserved for its exclusive
use.

Where armored cable is laid in a trench, the trench shall be
constructed and back filled by or at the expense of the
customer. In addition, the customer shall pay the cost of the
cable - including the cost of installing it.

Cable installed in conduit will be maintained and replaced at
the expense of the Company where the conduit has been inspected
in place by the Company and approved, but repairs or
replacements of cable in conduit not so inspected and approved,
or repairs or replacements of cable in conduit or trench made
necessary by damages caused by the customer or his
representative will be made only at the customers expense.

Where cable is direct buried, the customer is required to
provide the trench and back filling at their own expense. The
Company will provide the buried cable.

Issued: 3-15-89 Effective: 3-15-89
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GENERAL EXCHANGE TARIFF

Foreign Exchange Service (AT)

Regulations

1. TForeign Exchange Service is exchange service furnished to a customer
from an exchange other than the one in which he is located.

2. Such services are not in accord with the general plan of furnishing
telephone service and they will be furnished only under special
conditions where the servige is warranted by the circumstances
involved. The Company does not obligate itself to furnish the services
particularly when it involves undue expense or impairment of the service
furnished the general public. Where special construction must be
provided for this type service, the expense will be paid by the customer
as negotiated before construction begins and service is established.

3. Foreign Exchange Service is offered for the exclusive use of the
customer and does not authorize the use of such facilities by the
customer or others for toll service to points beyond the foreign
exchange; and it shall be the responsibility of the cqustomer to police
the use of the facilities so that other persons shall not use them in
order to avoid the payment of toll. In the event the customer fails to
comply with these requirements and/or does not sufficiently police the
use thereof, the service will be discontinued.

4, TForeign Exchange Service is provided in accordance with such methods as
are best suited to meet plant and operating requirements of the Company.

5. Where the normal and foreign exchanges are not contiguous, a customer to
Foreign Exchange Service is required to subscribe also for some class of
exchange servige regularly furuished in the exchange in which the
customer”s premises is located.

6. The associated local exchange access rate and nonrecurring rates for
installation of service are set forth in the Local Exchange tariff. (AT)

Issued: 3-15-89 Effective: 3-15-89
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GENERAL EXCHANGE TARIFF

Foreign Exchange Servigce Cont”d

Rates (CR)

1. IntraLATA foreign exchange service is provided between exchanges
within the same LATA and is subject to the same rules, regulations
and rates applicable to private line service as found in the Private
Line Service Tariff.

2. InterLATA FX service is provided between exchanges in different
LATA”s and is subject to the rules, regulations and rates found in
the Intrastate Access Tariff. (CR)

3. In addition a "loss of toll" charge of $30.00 per month will apply. (NR)

Issued: 3-15-89 Effective: 3-15-89 - IR -
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GENERAL EXCHANGE TARIFF

Customer-Owned Equipment (AT)

Regulations

l. Customer-Owned Equipment (COX) is defined as devices, apparatus and
their associated wiring provided by a customer for use with facilities
furnished by the Company.

2. The Company shall not be responsible for the installation, operation or
maintenance of any COX.

3. The customer shall be responsible for the payment of all charges for
visits by the Company to the customer premises where a service
difficulty or trouble report results from customer-owned equipment or

facilities. These charges are below. (AT)
Rates

Maintenance Call $ 25.00

Repairs Material plus labor
Issued: 3-15-89 Effective: 3-15-89
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GENERAL EXCHANGE TARIFF

Direct Inward Dialing (DID) Service

Regulations

1. Direct Inward Dialing Service to customer-premise located switching
systems is furnished subject to the availability of facilities and the
availability of telephone numbers; and,
from those central offices equipped with digital equipment.

2. Telephone numbers for this service are normally provided on a
consecutive number basis, unless mutually agreed to by the customer and
the Company. Company retains its rights to the administration and use
of telephone numbers as provided by its Rules and Regulations found in

Section 2 hereof.

3. Direct inward dialing numbers furnished hereunder may be listed in the
telephone directory upon payment of the Extra Listing charge found on

Sheet 7 of this Section.

4. Customers will be charged the basic one party business service Network
Access charge as found in Section 3, Local Exchange Tariff, in addition
to the charges set forth below, as well as other charges applicable to

that individual service, if any.

5. The customer’s equipment must be arraunged to provide for intercept for
any unused numbers transmitted to said equipment.

6. Direct Inward Dialing Service must be provided on all lines in the
exchange access line group arranged for inward service. Routing of
calls to selected numbers within the DID number group over a separate
exchange access line group is not contemplated,

Rates

First 100 DID Numbers
or fraction thereof

Each additional 100 DID Numbers
or fraction thereof

Installation charge
DID Trunk Termination, each

(AT)
in all cases can be ordered only
(AT)
(NR)
$ 75.00 per month
$ 75.00 per month
$180.00 one-time
$ 33.60 per month (NR)

Issued: 1-12-90 Effective:
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GENERAL EXCHANGE TARIFF CT
Custom Local Area Signaling Services (CLLASS)

III. Custom Local Area Signaling Services (CLASS)

A. Regulations

1. Custom Local Area Signaling Services (CLASS) features permit a
customer to manage incoming and outgoing calls to their residence or
business local exchange access line more effectively. For incoming calls,
CLASS functions only when the central office that serves the originating
call as well as the customer's serving central office are both equipped for
the service. For outgoing calls, CLASS functions only when the
customer's serving central office as well as the central office that serves
the called number are both equipped for the service.

2. CLASS features apply to single line residence and business service,
excluding pay telephone service. CLASS features are only offered where
technical facilities are available.

3. A monthly recurring rate applies to all CLASS features with the exception
of Per Call Blocking, Call Trace, Repeat Dialing and Call Return. Call
Trace is billed at an individual charge when the feature is successfully
invoked. Repeat Dialing and Call Return are billed on a usage basis up to
a maximum charge per month. Per Call Blocking is available at no charge
to the customer.

4, A customer that subscribes to Caller ID is required to provide a display
device, located at the customer's premises, to which the calling party's
directory name and/or number is delivered. The display device is
considered customer premises equipment (CPE); therefore, the
installation, repair, and technical capability of that CPE to function in
conjunction with Caller ID service is the responsibility of the customer.
The Company assumes no liability and will be held harmless if the
customer's CPE is incompatible with the Company's equipment and fails
to conform satisfactorily with Caller ID service.

5. When a customer subscribes to more than one CLASS and/or a
combination of CLASS and Custom Calling features, a discount will apply
to each additional feature. Certain exceptions apply as set forth in C.

—o T T
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GENERAL EXCHANGE TARIFF CT
Custom Iocal Area Signaling Services (CLASS)
III. Custom Local Area Signaling Services (CLASS), (Cont'd)

B. Service Descriptions

1. Call Block

Permits the customer to block an incoming call and/or calls from a
maximum of ten (10) specified telephone numbers and functions as a
screening service for the customer. A customer may create, by dialing an
activation code, the list of telephone numbers. In addition, if a customer
receives an unwanted call from an unknown telephone number, the
customer may block future calls from that unknown number by
immediately dialing the Call Block activation code after the unwanted call
is terminated.

The Company's equipment will review all incoming calls and block those
from numbers that appear on the customer's list. Blocked telephone
numbers are directed to a Company recorded announcement.

Standard call completion will occur if a call originates from a central
office that is not equipped for CLASS functions.

2. Call Return

Permits the customer to automatically redial the telephone number of the
most recently completed incoming local call or call attempt by dialing an
activation code. If the redialed number is busy, the Company's equipment
will monitor the redialed number every forty-five (45) seconds for a
maximum of thirty (30) minutes in an attempt to establish the call. When
both lines are idle, the customer is notified by a distinctive ring, and when
the customer picks up the receiver, the call is automatically placed.

This feature is billed on a per activation basis when the customer invokes
the unique code (*69) necessary to activate the feature. Call Return
cannot operate when a call originates from a central office that is not

equipped for CLASS functions. In addition, this feature will not operate
when the calling party's (redialed) number has been Call Forwarded.

2003000057
OPTIONAL SERVICES FILING
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GENERAL EXCHANGE TARIFF

Custom Local Area Signaling Services (CLLASS)

.  Custom Local Area Signaling Services (CLASS), (Cont'd)

B. Service Descriptions, (Cont’d)
3. Priority Call

Issued: June 14, 2004

Permits the customer to preselect a maximum of ten (10) telephone
numbers that can be given a distinctive alerting signal, ring or Call
Waiting tone for priority calls. A customer creates, by dialing an
activation code, the list of telephone numbers. The Company's equipment
will screen incoming calls and provide the appropriate signal, ring or tone
for those numbers that appear on the customer's list.

Calls from telephone numbers not included on the screening list will
produce a normal ring. A normal ring will also occur if a call originates
from a central office that is not equipped for CLASS functions.

A customer may subscribe to both Priority Call and Call Waiting features.
A distinctive Call Waiting tone is provided with the Priority Call feature.

Some customer premises equipment may not be able to produce a
distinctive signal, ring or tone. The Company accepts no liability for
customer premises equipment that is not compatible with Priority Call
service.

Repeat Dialing

Permits the customer to automatically redial the last outgoing telephone
number dialed. If the redialed number is busy, the customer may dial an
activation code, and the Company's equipment will monitor the redialed
number every forty-five (45) seconds for a maximum of thirty (30)
minutes in an attempt to establish the call. When both lines are idle, the
customer is notified by a distinctive ring, and when the customer picks up
the receiver, the call is automatically placed.

This feature is billed on a per activation basis when the customer invokes
the unique code (*66) necessary to activate the feature. The Repeat

number served by a central office that is not

ipped for! CLASS -

CT

Dialing feature will not operate to monitor and plaC@ call to atelephone .-~ -

functions.
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Custom Local Area Signaling Services (CLASS)

II.  Custom Local Area Signaling Services (CLASS), (Cont'd)

B. Service Descriptions, (Cont'd)

5.

Issued: June 14, 2004

Select Call Forwarding

Permits a customer to forward incoming calls from a maximum of ten (10)
specified telephone numbers within the customer's local calling scope,
Expanded Calling Area, or Long Distance Telecommunications Network
(where facilities permit). A customer may create, by dialing an activation
code, the list of telephone numbers to be forwarded.

The Company's equipment will screen incoming calls and forward only
those calls from numbers that appear on the customer's list.

The customer is responsible for the charges associated with each toll call
between their local call access line equipped with Select Call Forwarding
and the distant exchange access line to which the call was transferred.

P U'!L T‘q'r 'ﬂ'ﬂh\ /'
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Custom Local Area Signaling Services (CLASS)

III. Custom Local Area Signaling Services (CL.ASS), (Cont'd)

B. Service Descriptions, (Cont'd)

6. Caller ID

Enables the customer to receive the calling party's directory number on
incoming calls from telephone numbers within the local calling scope,
within the scope of the Expanded Calling Area, or on the Long Distance
Telecommunications Network (where facilities permit).

a. Displayed Directory Number Restrictions - Displayed directory CT
numbers are restricted as follows:

(D Directory numbers will not be provided if the call CT
originates from a central office that is not equipped for
CLASS functions and is not linked by appropriate facilities
to the customer's serving central office.

2) Since the calling party's directory number is displayed CT
during the first silent ringing interval, directory numbers
will not be displayed if the called party answers the call CT
during the first ring interval. In addition, Caller ID cannot
be provided in conjunction with distinctive ringing service
if the customer's telephone set does not allow a sufficient
amount of time during the first silent ringing interval to
display the calling party's directory number. CT

3) Directory numbers are not displayed for operator assisted cCT
calls. Operator assisted and calls from central offices not
equipped to forward the calling party's directory name and
number will result in an "out of area" indication to the
customer's display unit.

“) Directory numbers may not be delivered to a customer's CT MI
display unit for calls originated from pay telegw%_m o é 1Ml
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Custom Local Area Signaling Services (CLASS)

III. Custom Local Area Signaling Services (CLASS), (Cont'd)

B. Service Descriptions, (Cont'd)

6. Caller ID, (Cont'd)

a. Displayed Directory Number Restrictions, (Cont’d)

cT

5) The main PBX number is delivered to a customer's display CT
unit when the incoming call is made from a station served
by a PBX. The main number of a multi-line hunt group is CT
delivered to a customer's display unit when the incoming
call originates from any station within the group.

6) Directory numbers will not be provided when the calling CT
party has activated per call blocking, or the calling party's
telephone line has per line blocking, as described below.

b. Blocking Options - Two Caller ID options, Per Call Blocking or

Per Line Blocking, are available to all customers.

(1) Per Call Blocking

i

il.

iii.

Issued: June 14,2004

Per Call Blocking is available at no charge to the
customer.

Customers who utilize free Per Call Blocking must
enter the specific code (*67) to block transmittal of

their telephone number before each outgoing call. CT

The customer assumes all responsibility for
activating Per Call Blocking to prevent the display
of their name and number for that outgoing call.

If a customer (calling party) activates blocking, by
dialing the access code (*67) immediately prior to
placing a call, the directory number will not be
transmitted across the line. Instead, Caller ID
customers will receive an anonymous indicator.
Directory numbers suppressed by the calling party
result in a "private" indication to the customers

display unit. PUBM@ " w
2003000057
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Custom Local Area Signaling Services (CLASS)
II.  Custom Local Area Signaling Services (CLASS), (Cont'd)
B. Service Descriptions, (Cont'd)
6. Caller ID, (Cont'd)
b. Blocking Options , (Cont’d)
(2) Per Line Blocking

i. Per Line Blocking - Per Line Blocking is available

to all customers at a monthly rate, specified in
paragraph C. following, with the exception of those

customers described in iii. below.

ii. The directory number is not transmitted from a line
equipped with Per Line Blocking. Directory names
and numbers are automatically suppressed and
result in a "private" indication to the customer's

display unit.

iii. Per Line Blocking for the delivery of the calling
number is available upon request, at no charge, to
the following entities provided the agency has
obtained the required certification from Oklahoma

Telephone & Telegraph, Inc.:

(a) Private, non-profit, tax-exempt, domestic
violence intervention agencies; and,

(b) Federal, State, and Local law enforcement

agencies.

iv. The Company assumes no liability and will be held

harmless if, due to a

service interruption,

malfunction of Company equipment, or other
occurrence beyond the Company's control, Per Line

Blocking is not operational,

completion, including the
directory number, @&

and standard call
yno£ a'\cal
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Custom Local Area Signaling Services (CLASS)

II1. Custom Local Area Signaling Services (CLASS), (Cont'd)

B. Service Descriptions, (Cont'd)

7.

Issued: June 14,2004

Anonymous Call Rejection

Allows customers to automatically reject all calls that have been marked
anonymous (see paragraphs 6.b., preceding) by the calling party. When
Anonymous Call Rejection (ACR) is active, the called party receives no
alerting (ringing) for a call that has been rejected. The call is routed to a
denial announcement and subsequently terminated.

Call Trace

Permits the customer to initiate an attempted trace of the last completed
incoming call immediately after the call is terminated. Call Trace is billed
per successful trace invoked by the customer.

If a trace is successful, the Company's equipment will record the incoming
call detail. Call detail does not include recording of the telephone
conversation. The Company will not provide any call detail which results
from a trace to the customer subscribing to Call Trace. The Company will
provide the call detail of a successful trace only to appropriate law
enforcement authorities when the Company receives a proper request.

If a customer wishes that further action be taken regarding a successful
trace, the customer is responsible to initiate contact with the appropriate
law enforcement agencies who, in turn, should contact the Company's
business office during normal business hours to obtain the specific records
for that customer. Call trace records will be retained by the Company for
a maximum of thirty (30) days.
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General Exchange Tariff

Custom Local Area Signaling Services (CLASS)

III.  Custom Local Area Signaling Services (CLASS), (Cont’d)

C. Rates”

The following rates apply in addition to the established rates and charges
for each local service-line with which these features are associated.

Monthly Non-Recurring

CLASS Features Rates Charge

Call Block $3.00 No Charge CR

Call Return $3.00 No Charge

Priority Call $3.00 No Charge

Repeat Dialing $3.00 No Charge

Select Call Forwarding $3.00 No Charge

Caller ID

Number $5.50 No Charge

Per Line Blocking $3.00 No Charge

Anonymous Call Rejection $2.00 No Charge

Package Rate Discount, $0.50 No Charge

per second feature and

each additional feature®
Monthly Per Non-Recurring
Rate Activation  Charge

Call Trace® No Charge  $1.00 No Charge CR

) The Company may, from time to time, engage in promotions to increase subscriber awareness and/or customer

subscribership of these services. Promotions are limited to (1) reduction in the monthly recurring charges and/or non-
recurring charges for these services, or (2) waiver of monthly recurring charges and/or non-recurring charges for
these services. Individual promotions are limited to ninety (90) days in duration. The Company shall notify the
Director of the Public Utility Division fifteen (15) days prior to offering such promotions.

2) Discounts may be applied for any additional CLASS feature and/or a combination of CLﬁ ‘P wpg
features, with the exception of Caller ID — Number, Name, or Number and Name, Call Wait: isplays 1 e,
Repeat Dialing, and Call Return. AU G U ST 30 2008

3) The ability to invoke the Call Trace feature is provided to all Company subscribers aﬁfﬁgﬁ%ﬁo@%

considered as a subscription service when applying a Package discount.
PUBLIC UTILITIES
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NII SERVICES

1. General

In compliance with FCC Order 00-256 in CC Docket 92-105 and subsequent orders, N11 Service
("N11") establishes a three-digit local dialing arrangement in the Central Office that
automatically transfers "N11" calls to another preprogrammed telephone number (point-to
number) determined by the N11 Subscriber.

2. Definitions

The Federal Communications Commission (FCC) administers the N11 codes, and has nationally
assigned 211, 311, 511, 711, and 811 to the following special services.

"211" (Not Available)
211 is assigned for public access services that provide free information and referral to
community resources in situations that are not immediately life-endangering.

"311" (Not Available)
311 is assigned for non-emergency police and other governmental information.

"511" (Not Available)
511 is assigned for traffic and transportation information.

"711" (Not Available)
711 is assigned for access to Telecommunications Relay Service (TRS).

||811 n
811 is assigned for state One Call Services for providing advance notice of excavation activities
to underground facility operators.

3. Conditions and Limitations

A. Abbreviated Dialing Service is available from Company in Company territory only.
Governmental and other legally authorized entities ("Subscribers") wishing to provide
access to Abbreviated Dialing Service to end users in another company's territory
must make appropriate arrangements with the other company.

B. Company shall have no responsibility with respect to the information, service,

communications, announcements, advertising, promotion, performance, behavior,
action, or inaction of the Subscriber providing access to Abbreviated Dialing Service
or to end users calling via Abbreviated Dialing Service.

C. For the Subscriber's purpose in provigin] ﬁm e=vipe, Dialing Service,
Company's Local Calling Area is t ic dobal 1 IPs defined in this
Tariff, as facilities permit. Additionally, pre-recorded announcemients provided by

Cause No. PUD 200700100 Order No. 537807 APR 11 2007 Effective: 4-11-07

DIRECTOR OF
PUBLIC UTILITIES
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NII SERVICES

3. Conditions and Limitations (Continued)

Subscribers will be allowed as Company facilities permit and will be at Subscribers'
expense.

D. Abbreviated Dialing Service can be delivered via regular exchange access lines (by
individual business lines, PBX trunks, etc.)

E. Limitations and use of service as stated in this Tariff apply to Abbreviated Dialing
Service.
F. Company may provide Directory Listings for Abbreviated Dialing Service at rates

and pursuant to the regulations found in Section 7 of this Tariff.

G. Access to Abbreviated Dialing Service is not available to the following types of
service:

Payphone Service Provider Telephones (PSPs)
Hotel/Motel/Hospital Service

1+

0+, 0- (Credit Card, Third-Party Billing, Collect Calls) Inmate Service
101XXXX Wireless - Type

H. Subscribers will not receive calling number information through Abbreviated Dialing
Service. To receive calling number information, the Subscriber must subscribe to one
of Company's Caller ID services set forth in this Tariff.

L. When a N11 number is disconnected, Company will route the calls to an intercept
announcement for a maximum of 60 days, provided that the Subscriber is also an end
user customer of Company. The announcement provided may refer the caller to
another telephone number.

J. When Abbreviated Dialing Service is provisioned by Company, Company will bill the
Subscriber the nonrecurring service charge. Company will not refund or waive the
nonrecurring charge if the Subscriber cancels or withdraws its request for service
after Company has programmed the central office per the Subscriber's request.

K. Upon sixty days written notice Company may terminate this Agreement and the
services provided herein in accordance with the terms and conditions contained in CC
Docket 92105and any subsequent rules which may be identified by the FCC in CC
Docket 92-105 regarding the use and return of such N11 codes. In the event of such

termination, Company will at Subscribe ﬁp ) ice arrangements
to a 7- or 10-digit dialing arrangement thelsi

Cause No. PUD 200700100 Order No. 537807 APR 1 1 20ﬂkffective: 4-11-07

DIRECTOR OF
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NII SERVICES

3. Conditions and Limitations (Continued)

Subscribers will be required to migrate to any standard access arrangement
subsequently agreed to by the industry and approved by the FCC, and Company will
charge Subscribers the appropriate tariff rates for the establishment of new access
arrangements.

L. Only one 7- or 10-digit local number or one 10-digit toll-free number may be used as
the lead number per Basic Local Calling Area. All central offices within a Basic
Local Calling Area must be pointed to the same 7- or 10-digit local number or one 10-
digit toll-free number.

M. Abbreviated Dialing Service is provided where Company facilities permit.

N. To ascertain whether Type 1 wireless customers will be able to reach Subscriber by
dialing NII, Subscriber must contact separately the applicable wireless companies.

0. To ascertain whether a Subscriber's callers who are end users of a CLEC will be able
to reach Subscriber by dialing N11, Subscriber must contact separately the applicable
CLEC(s).

P. Company will provide Abbreviated Dialing Service under the following conditions:

1. For network sizing and protection, Subscriber will provide to Company an
estimate of annual call volumes and the expected busy hour and holding time for
each call to N11.

2. Subscriber will purchase or otherwise provide adequate telephone facilities
initially and subsequently as may be required to handle adequately calls to
Subscriber, in Company's judgment, without impairing Company's general
telephone service or telephone plant.

3. Subscriber will obtain all necessary permission, licenses, written consents,
waivers and releases and all other rights from all persons whose work, statements
or performances are used in connection with the service, and from all holders of
copyrights, trademarks and patents used in connection with Abbreviated Dialing
Service.

Q. Company shall not under any circumstances be responsible or liable for incidental,
consequential or special damages, notwithstanding the foresee ability or disclosure of said

damages, including but not limited to damage i i of data, profits or
goodwill. 1@@ @

APR 11 2007 .
Cause No. PUD 200700100 Order No. 537807 Effective: 4-11-07

DIRECTOR OF
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NI SERVICES

3. Conditions and Limitations (Continued)

R. Company provides no warranties, express or implied, including but not limited to, the
implied warranties of merchantability and fitness for a particular purpose. Without limiting
the foregoing, Company makes no warranty with respect to the performance of any
telecommunications and non-telecommunications system, operating system or any
application software.

S. Vacation Service is not applicable for N11 Abbreviated Dialing Service.

T. Subscriber shall respond promptly to any and all complaints to any regulatory authority
against any service provided via the N11 number. If requested by Company, Subscriber
shall assist Company in responding to complaints made to Company concerning the
Subscriber's N11 service.

U. Company will notify Subscriber when Subscriber's service unreasonably interferes with or
impairs other services provided by Company to other end users. If, after receipt of notice,
Subscriber makes no modification in method of operation, or in the service arrangements
that are deemed service-protective by Company, or if Subscriber is unwilling to accept the
modifications, or if Subscriber continues to cause service impairment, Company reserves
the right, at any time without further notice, to institute protective measures, up to and
including termination of service. In an emergency situation as defined by Company,
Company reserves the right, at any time, without notice, to institute protective measures up
to and including termination of service.

V. In no event shall Company be liable for any losses or damages of any kind resulting from
the unavailability of its equipment or facilities or for any act, omission or failure of
performance by Company, or its employees, or agents, in connection with Abbreviated
Dialing Service. Company shall not be responsible for calls that cannot be completed as a
result of repair or maintenance difficulties on Company facilities and equipment nor on
equipment owned or leased by Subscriber.

4. Application of Rates

A. Basic local exchange service is required, in addition to N11 Service and in order for N11
Service to function properly. N11 Service is supplemental to and is not a replacement for
local exchange service.

B. N11 Subscriber shall pay a nonrecurring Central Office Charge for each Company host
central office out of which N11 is established:

1. Some Company local exchangl) a ‘cfi@fﬁf/é host central office.
In order to establish N11 in's exch ; 1 er shall pay a

Cause No. PUD 200700100 Order No. 53780APR 11 2007 pere chive: 4-11-07

DIRECTOR OF
PUBLIC UTILITIES
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NII SERVICES

4. Application of Rates

Central Office Charge for each Company host central office in the NI11
Subscriber's service area.

2. Some host central offices serve more than one Company local exchange. If a N11
Subscriber applies to establish N11 Service in multiple Company local exchanges
served by the same host central office, then only one Central Office Charge shall
apply. However, the N11 Subscriber shall pay the full Central Office Charge
whether or not it requests N11 in all Company local exchanges served by the host
central office.

C. Where applicable, a N11 Subscriber shall pay a nonrecurring Exclusion Charge:

1. When a N11 Subscriber does not make contemporaneous applications to establish
N11 in every Company local exchange served by a host central office, the N11
Subscriber shall pay an Exclusion Charge for each Company local exchange
served by the host central office where N11 Service is not established.

2. When a Company local exchange is once excluded, but the N11 Subscriber
subsequently applies to establish N11 Service in the Company local exchange,
then an Exclusion Charge shall again apply.

D. N11 Subscribers will pay the normal tariffed charges for the local exchange access
arrangements (e.g., PBX trunks, Centrex Type Services lines, etc.) used for transporting
and terminating messages at the N11 Subscriber's designated premises.

E. N11 Subscribers shall pay a nonrecurring Number Change Charge when they apply to
change the telephone number to which the N11 abbreviated dialing code is translated.
Company will apply the Number Change Charge on a per telephone number, per host
central office basis.

F. Applicable service order charges as specified in the Company’s Tariff may apply, in addition
to the following rates.

5. Charges applicable to N11 Subscribers*

A. Establishment of N11 Service
Nonrecurring Charge

(1)  Central Office Charge $548.00
) Exclusion Charge $157.00

(3)  Number Change Charge APE@R@\//E@OO

*Note: No charges are applicable for 711 Service. PR 11 2007
Cause No. PUD 200700100 Order No. 537807 APR 11 Effective: 4-11-07

DIRECTOR OF
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General Exchange Tariff

NUMBER TRANSFER SERVICE

Number Transfer Service allows a service provider to transfer an end user’s Assigned
Telephone Number (“ATN”) to such service provider’s facilities. The service provider
must obtain the affirmative written consent of the end user to authorize the transfer of any
ATN prior to submitting a request for Number Transfer Service. A Letter of
Authorization (LOA) may be used for this purpose.

The service provider will follow the ordering procedures established at the Ordering and
Billing Forum (“OBF”) for transfer of ATNs and the intervals applicable to wireline-
wireline porting more specifically described in the North American Numbering Council’s
(NANC) Local Number Portability Administration Selection Working Group, dated April
25,1997, Appendix E, Section 7.1, Figure 1.

The service provider shall submit all orders for Number Transfer Service to the Company
by either facsimile or by email using a Local Service Request (LSR) during regular
business hours. The service provider shall complete the required fields of the LSR
including necessary end user information and the requested Due Date. A copy of the
LOA shall accompany the LSR. The regular business hours of the Company are 9:00 am
to 4:00 pm, Central Time, Monday through Friday. LSRs received outside the
Company’s regular business hours shall be considered to be received on the next
following business day.

A separate LSR shall be submitted for each simple port. A simple port is limited to the
primary number assigned to an individual end user account. All numbers on a LSR that
are requested to be ported must reside within the same LRN and the service provider
must have an LRN located within the same local calling scope as the number being
ported. Complex ports will not be subject to NANC’s porting intervals but will be
scheduled on an individual case basis.

The service provider shall establish a Point of Interconnection (POI) at a point within the
Company’s network for the exchange of traffic to ported numbers. The service provider
shall be responsible for all costs on its side of the POI and for its costs to implement local
number portability in its facilitiecs. Where the service provider utilizes an indirect
interconnection with Company’s network, the service provider is responsible for all

APPROVED
AUGUST 30 2008
DIRECTOR OF
PUBLIC UTILITIES
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facilities and charges assessed by third party(ies) for use of such third party's facilities
between the service provider’s network and a POI within the Company’s network. The
service provider will indemnify and forever hold the Company harmless for any charges
assessed by a third party carrier as the transiting carrier.

The service provider shall release a ported telephone number(s) when the service
provider ceases providing service to such ported number(s). Release of telephone
numbers will be based on the procedures set forth in the FRS and IIS of the Number
Portability Administration Center. An aging interval includes any announcement
treatment period, as well as blank telephone number intercept period. For disconnected
numbers, the service provider will comply with the NPAC disconnect and snapback
process as described in applicable publications of the North American Numbering
Council.

The service provider shall indemnify and hold the Company harmless from any
liabilities, claims, or demands including costs, expenses and reasonable attorney’s fees
(“Claims”) made by third parties resulting from the negligence and/or willful misconduct
of the service provider, its employees and agents in the porting of telephone numbers.

The Company shall not be liable to the service provider in connection with the provision
or use of services offered under this tariff for indirect, incidental, consequential, special
damages, including (without limitation) damages for lost profits, regardless of the form of
action, whether in contract, indemnity, warranty, strict liability, or tort.

The service provider will be assessed the non-recurring charges described below for
processing each port request. Each submission of a port request will be considered a port
request for purposes of assessing non-recurring charges.

The following rates apply for each request for Number Transfer Service received by the
Company.

Non-recurring

Charge
Number Transfer Service, each request $43.36

APPROVED
AUGUST 30 2008
DIRECTOR OF
PUBLIC UTILITIES

Cause No. PUD 200800236 Effective: 8-30-08
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